
 
 

 
 
 
Good afternoon dear ladies and gentlemen! 
 
My name is Goradze Liudmyla and I would like present to you one from the best Ukrainian transport and 
logistics companies – it’s KTL Ukraine LLC. 
 
KTL Ukraine has been founded to provide various types of logistics services to its customers, both in 
Ukraine and throughout the world. 
Our main services are container sea transportations, transportation of refrigerated cargo, air 
transportation, truck and railway transportation. KTL Ukraine accredited railway freight forwarder, which 
gives us an opportunity to reduce the price of the supply container equipment to our import and export 
customers using rail connections. 
Also, KTL Ukraine is a member of Association of International Freight Forwarders of Ukraine and has been 
certified by Association of International Freight Forwarders with FIATA certificate as an individual member. 
 
Our slogan is – high class service for the profitable price! 
 
But, unfortunately, the process of work in our company, like in any other which is engaged in transport and 
logistics activities, is associated with high risks. The occurrence of force majeure, traffic accidents, cargo 
delays for reasons beyond our company’s control, the rejection of cargo is a part of the problems, what are 
often encountered by companies, engaged in transport and logistics activities. Thankfully to our positive 
experience on solving of these problems, we would like to share our vision of solving some problems, based 
on international law. 
 
The topic of my report is “Unclaimed cargo. Who’s responsible for the demurrage?” 
 
First of all, I want to note that on today there is no unified international law, which is regulating this sphere 
in full and containing answers on all questions, arising in the course of our professional activities. Many 
rules are dispositive in nature and send us to the domestic legislation of the country related to such 
extraordinary events or problems. But, thankfully to our experience, to me managed to gather information, 
which, I think, it’s useful for everyone here to know. 
 
 My report is devoted to issues related unclaimed goods and abandoned goods. Such goods overload the 
sites of transport enterprises – port and terminals, railway stations, freeze the turnover of capital and are 
often harmful to the environment. 
 
Abandoned cargo – is a cargo which the cargo owner or the person authorized to receive them officially 
refused. These are any other cargo that are not claimed and are not received by the cargo owner or his 
representative, within a reasonable or established by the time limits, from the moment of their delivery by 
the sea carrier -Unclaimed cargo. 
 
From the point of view of a sea carrier or its agent, any cargo (in container) that is located at the place of 
loading, unloading, storage (in the port, at the terminal, warehouse) for more than 30 days can already be 
considered a potentially stale cargo and needs taking measures to free the container unit and reduce 
potential losses. The internal procedures of the lines may provide the earlier periods for taking measures to 
reduce possible losses (MAERSK, COSCO, MSC), for example, after the expiration of free time. But we 
should remember, that the Protection and Indemnity Insurance clubs, which insure the responsibility of the 
sea carriers, not compensating for the costs and damages associated, with the disposal of unclaimed cargo, 
incurred during the first 30 days of storage. 



The recommended measures of a preventive nature are the following: 
1. For containers unclaimed for 8 days or more, for both of their- dry and refrigerated: 

- Sending notifications to the recipient and/or notified party, with a proposal to receive the 
delivered containers immediately, with payment rates indicated (including free time, storage, 
demurrage / detention) and the size of the current debt on these payments; 

2. Sending notifications on a regular basis through 7, 14, 21, 30, 45, etc.days; 
3. Carrying out general monitoring on a weekly basis, with a description of the current status of the 

unclaimed container; 
4. If the recipient, the notified party does not respond, re-check and verify the contacts of the 

specified clients, including by obtaining information from the state register or responding to 
requests to the law enforcement authorities. 

 
For containers unclaimed 30 days or more: 

- the notifications sent on a regular basis to the recipients, and pay special attention to the fact 
of a cumulative increase in expense for an unclaimed container; 

- after 30 days (21days for refrigerated containers) you should contact the office at the place of 
shipment to notify the sender about the unclaimed container and the rising costs; 

- all measures taken for each stale container must be recorded in a special sea carrier’s program 
(electronic magazine). 

-  
In fact, all necessary measures should be taken to attract the sender to the case, if it became clear that the 
recipient intends to refuse the goods. We must remember, that the agent of the sea carrier, at the place of 
delivery, is not in any way relieved of responsibility for collecting all payments due to the carrier. 
 
Performing all the above procedures is sufficient evidence of the carrier (his agent) implementing the rules 
of the Protection and Indemnity insurance clubs insurer on mitigation measures (mitigation of damages) 
and will allow minimizing the risk of failure to pay insurance. 
 
The both, international and national legislation provide for the undisputed carrier’s right to dispose of the 
stale cargo – abandoned and unclaimed, with the aim of compensating for payments due to it, costs 
incurred in transporting and delivering such cargo (ii, art.4 UN Convention on Shipping- “Hamburg Rules”; 
art.347 Civil legislation of Ukraine; Decree of the Cabinet of Ministers of Ukraine "On the procedure for the 
seizure and sale of goods located in sea trading ports and port railway stations beyond the established 
deadlines" of April 8, 1993 No. 33—93.) 
 
If the cargo is liquid, it should be transferred to the implementation of a special enterprise under a contract 
for the provision of services for to release of the unclaimed cargo or abandoned goods. In this contract it is 
necessary to clearly stipulate the terms of work, the procedure for distributing the proceeds from the sale, 
as well as the possibility for the carrier to terminate the contract in case of non-fulfillment of services 
within the agreed time. 
 
Summarizing all the above, we can come to the following conclusion that the unique answer, who is 
responsible for the demurrage, which arose due to the fact that the cargo remained unclaimed, the 
legislation today cannot provide to us. Each case should be considered separately and with a full legal 
analysis of all the facts. 
 
Based on the above mentioned we can concluded that the sea carrier must strictly comply with the terms 
of notifications of the consignee that the cargo have been delivered, the expiration of free storage periods, 
about the timing of the demurrage, as specified earlier. This procedure will allow identifying unclaimed 
cargo earlier, and, as well as assist in making a quicker decision about the future fate of such goods, which 
in turn, will allow the sea carrier to accumulate additional expenses in relation to problems cargo. 

Our company is part of the Kinay Group holding, which is transferring  

cargoes all over the world from the year 1946. 
 


